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IDAHO CODE 
 
 
 


For updated Idaho Code Sections mentioned in this manual please go to: 
 


http://www3.state.id.us/legislat/idstat.html 
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SAMPLE CITY ORDINANCE 
 


MODEL REGULATIONS FOR THE ACCOMMODATION OF MAILBOXES AND 
NEWSPAPER DELIVERY BOXES ON CITY STREET RIGHTS-OF-WAY 


 
No mailbox or newspaper delivery box, (hereafter referred to as mailbox) will be allowed 
to exist on the City’s rights-of-way if it interferes with the safety of the traveling public or 
the function, maintenance, or operation of the street system.  A mailbox installation that 
does not conform to the provisions of this Ordinance is an unauthorized encroachment 
under Idaho Code, §49-221(2); §50-313; or §50-314. 
 
The location and construction of mailboxes shall conform to the rules and regulations of 
the U.S. Postal Service, as well as, the Manual for the Location, Support and Mounting 
of Mailboxes adopted by the City. 
 
A mailbox installation that conforms with the Local Highway Technical Assistance 
Council Manual for the Location, Support and Mounting of Mailboxes, dated April, 1997, 
(hereafter referred to as Mailbox Manual) will be considered acceptable.  Mailbox 
location, height, support, mounting and turnout construction shall be in accordance with 
the Mailbox Manual. 
 
Any exceptions to the Mailbox Manual may be granted if in the judgment of the City, the 
installation does not interfere with the safety of the traveling public or the function, 
maintenance, or the operation of the street system.  Requests for any exception to the 
Mailbox Manual shall be in writing.  The request shall contain sufficient details to 
evaluate the requested exception. 
 
Mailbox Manuals are available from: 
 
(City Hall or Street Department Address) 
 
LOCATION: 
 
It will be the responsibility of the postal patron to inform the City of any new or existing 
mailbox installation where turnout construction is inadequate to permit all-weather 
access to the mailbox.  An all-weather turnout is sufficiently stable to support passenger 
cars stopping regularly during all weather conditions.  The sub-base (ballast), base and 
surface treatment is a requirement of all new or reconstructed turnouts, and shall be the 
same as the adjacent roadway section. 
 
No mailbox will be permitted where access is obtained from the lanes of an arterial or 
where access is otherwise prohibited by law or regulation.  Where a mailbox is installed 
in the vicinity of an existing guardrail, it should, whenever practical, be placed behind 
the guardrail. 
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Exceptions to the lateral placement criteria may exist on residential streets and certain 
designated rural roads where the City deems it is in the public’s interest to permit lesser 
clearances or to require greater clearances.   
 
MAILBOXES: 
 
Mailboxes shall be of light metal or plastic construction, conforming to the requirements 
of the U.S. Postal Service.  Newspaper delivery boxes shall be of light sheet metal or 
plastic construction of minimum dimensions suitable for holding a newspaper. 
 
SUPPORTS: 
 
Mailbox supports shall not be set in concrete, unless the support design has been 
shown to be safe by crash tests when so installed.  A metal post shall not be fitted with 
an anchor plate, but it may have an anti-twist device (stabilizer fin) that extends no 
more than 10 inches below the ground surface.  
 
MOUNTING: 
 
The post-to-box attachment details should be of sufficient strength to prevent the box 
from separating from the post if the installation is struck by a vehicle.  The product must 
result in a satisfactory attachment of the mailbox to the post, and all components must 
fit together properly. 
 
REMOVAL OF NON-CONFORMING OR UNSAFE MAILBOXES: 
 
Any mailbox that is found to violate the intent of this regulation shall be removed by the 
postal patron upon notification by the City.  At the discretion of the City, based on an 
assessment of hazard to the public, the patron will be granted not less than 24 hours or 
more than 15 days, to remove an unacceptable mailbox.  After the specified removal 
period has expired, the unacceptable mailbox will be removed by the City at the postal 
patron’s expense. 
 
DATED this   day of  , 199  . 
 
(NAME OF CITY) 
 
By  
(Mayor of City) 
 
ATTESTED 
 
By  
(Clerk) 
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SAMPLE COUNTY ORDINANCE 
 


MODEL REGULATION FOR THE ACCOMMODATION OF MAILBOXES AND 
NEWSPAPER DELIVERY BOXES ON COUNTY ROAD RIGHTS-OF-WAY 


 
No mailbox or newspaper delivery box, (hereafter referred to as mailbox) will be allowed 
to exist on the County’s rights-of-way if it interferes with the safety of the traveling public 
or the function, maintenance, or operation of the road system.  A mailbox installation 
that does not conform to the provisions of this Ordinance is an unauthorized 
encroachment under Idaho Code, §49-221(2); §50-313; or §50-314. 
 
The location and construction of mailboxes shall conform to the rules and regulations of 
the U.S. Postal Service, as well as, the Manual for the Location, Support and Mounting 
of Mailboxes adopted by the County. 
 
A mailbox installation that conforms with the Local Highway Technical Assistance 
Council Manual for the Location, Support and Mounting of Mailboxes, dated April, 1997, 
(hereafter referred to as Mailbox Manual) will be considered acceptable.  Mailbox 
location, height, support, mounting and turnout construction shall be in accordance with 
the Mailbox Manual. 
 
Any exceptions to the Mailbox Manual may be granted if in the judgment of the County, 
the installation does not interfere with the safety of the traveling public or the function, 
maintenance, or the operation of the street system.  Requests for any exception to the 
Mailbox Manual shall be in writing.  The request shall contain sufficient details to 
evaluate the requested exception. 
 
Mailbox Manuals are available from: 
 
(County Building or Road Department Address) 
 
LOCATION: 
 
It will be the responsibility of the postal patron to inform the County of any new or 
existing mailbox installation where turnout construction is inadequate to permit all-
weather access to the mailbox.  An all-weather turnout is sufficiently stable to support 
passenger cars stopping regularly during all weather conditions.  The sub-base 
(ballast), base and surface treatment is a requirement of all new or reconstructed 
turnouts, and shall be the same as the adjacent roadway section. 
 
No mailbox will be permitted where access is obtained from the lanes of an arterial or 
where access is otherwise prohibited by law or regulation.  Where a mailbox is installed 
in the vicinity of an existing guardrail, it should, whenever practical, be placed behind 
the guardrail. 
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Exceptions to the lateral placement criteria may exist on and certain designated rural 
roads where the County deems it is in the public’s interest to permit lesser clearances 
or to require greater clearances.   
 
MAILBOXES: 
 
Mailboxes shall be of light metal or plastic construction, conforming to the requirements 
of the U.S. Postal Service.  Newspaper delivery boxes shall be of light sheet metal or 
plastic construction of minimum dimensions suitable for holding a newspaper. 
 
SUPPORTS: 
 
Mailbox supports shall not be set in concrete, unless the support design has been 
shown to be safe by crash tests when so installed.  A metal post shall not be fitted with 
an anchor plate, but it may have an anti-twist device (stabilizer fin) that extends no 
more than 10 inches below the ground surface.  
 
MOUNTING: 
 
The post-to-box attachment details should be of sufficient strength to prevent the box 
from separating from the post if the installation is struck by a vehicle.  The product must 
result in a satisfactory attachment of the mailbox to the post, and all components must 
fit together properly. 
 
REMOVAL OF NON-CONFORMING OR UNSAFE MAILBOXES: 
 
Any mailbox that is found to violate the intent of this regulation shall be removed by the 
postal patron upon notification by the County.  At the discretion of the County, based on 
an assessment of hazard to the public, the patron will be granted not less than 24 hours 
or more than 15 days, to remove an unacceptable mailbox.  After the specified removal 
period has expired, the unacceptable mailbox will be removed by the County at the 
postal patron’s expense. 
 
DATED this   day of  , 199  . 
 
(NAME OF COUNTY) 
 
By  
(Chairman, Board of County) 
 
ATTESTED 
 
By  
(Clerk) 
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SAMPLE HIGHWAY DISTRICT RESOLUTION 
 


MODEL REGULATION FOR THE ACCOMMODATION OF MAILBOXES AND 
NEWSPAPER DELIVERY BOXES ON  


HIGHWAY DISTRICT ROAD RIGHTS-OF-WAY 
 
No mailbox or newspaper delivery box, (hereafter referred to as mailbox) will be allowed 
to exist on the Highway District’s rights-of-way if it interferes with the safety of the 
traveling public or the function, maintenance, or operation of the road system.  A 
mailbox installation that does not conform to the provisions of this Ordinance is an 
unauthorized encroachment under Idaho Code, §49-221(2); §50-313; or §50-314. 
 
The location and construction of mailboxes shall conform to the rules and regulations of 
the U.S. Postal Service, as well as, to standards established by the Highway District. 
 
A mailbox installation that conforms with the Local Highway Technical Assistance 
Council Manual for the Location, Support and Mounting of Mailboxes, dated April, 1997, 
(hereafter referred to as Mailbox Manual) will be considered acceptable.  Mailbox 
location, height, support, mounting and turnout construction, shall be in accordance 
with the Mailbox Manual. 
 
Any exceptions to the Mailbox Manual may be granted if in the judgment of the Highway 
District, and the installation does not interfere with the safety of the traveling public or 
the function, maintenance, or the operation of the street system.  Requests for any 
exception to the Mailbox Manual shall be in writing.  The request shall contain sufficient 
details to evaluate the requested exception. 
 
Mailbox Manuals are available from: 
 
(Highway District Address) 
 
LOCATION: 
 
It will be the responsibility of the postal patron to inform the Highway District of any new 
or existing mailbox installation where turnout construction is inadequate to permit all-
weather access to the mailbox.  An all-weather turnout is sufficiently stable to support 
passenger cars stopping regularly during all weather conditions.  The sub-base 
(ballast), base and surface treatment is a requirement of all new or reconstructed 
turnouts, and shall be the same as the adjacent roadway section. 
 
No mailbox will be permitted where access is obtained from the lanes of an arterial or 
where access is otherwise prohibited by law or regulation.  Where a mailbox is installed 
in the vicinity of an existing guardrail, it should, whenever practical, be placed behind 
the guardrail. 
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Exceptions to the lateral placement criteria may exist on certain designated rural roads 
where the Highway District deems it is in the public’s interest to permit lesser 
clearances or to require greater clearances 
 
MAILBOXES: 
 
Mailboxes shall be of light metal or plastic construction, conforming to the requirements 
of the U.S. Postal Service.  Newspaper delivery boxes shall be of light sheet metal or 
plastic construction of minimum dimensions suitable for holding a newspaper. 
 
SUPPORTS: 
 
Mailbox supports shall not be set in concrete, unless the support design has been 
shown to be safe by crash tests when so installed.  A metal post shall not be fitted with 
an anchor plate, but it may have an anti-twist device (stabilizer fin) that extends no 
more than 10 inches below the ground surface.  
 
MOUNTING: 
 
The post-to-box attachment details should be of sufficient strength to prevent the box 
from separating from the post if the installation is struck by a vehicle.  The product must 
result in a satisfactory attachment of the mailbox to the post, and all components must 
fit together properly. 
 
REMOVAL OF NON-CONFORMING OR UNSAFE MAILBOXES: 
 
Any mailbox that is found to violate the intent of this regulation shall be removed by the 
postal patron upon notification by the Highway District.  At the discretion of the Highway 
District, based on an assessment of hazard to the public, the patron will be granted not 
less than 24 hours or more than 15 days, to remove an unacceptable mailbox.  After 
the specified removal period has expired, the unacceptable mailbox will be removed by 
the Highway District at the postal patron’s expense. 
 
DATED this   day of  , 199  . 
 
(NAME OF HIGHWAY DISTRICT) 
 
By  
(Chairman of Highway District) 
 
ATTESTED 
 
By  
(Clerk) 
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MANUAL FOR 
 
 


THE LOCATION, SUPPORT 
AND MOUNTING OF MAILBOXES 


 
 


❖  
 
 


PREFACE 
 
 
 


This document is one of several produced by the Local Highway Technical Assistance 
Council, (LHTAC) in an attempt to assist the Local Highway Jurisdictions in providing 
uniform standards for erecting mailboxes on public rights-of-way.  The standard 
drawings contained in this document are from the United States Postal Service, 
American Association of State Highway and Transportation Officials, and the Idaho 
Transportation Department.  If your present standards for Mailbox Location, Support 
and Mounting exceed those presented in this document, it may be appropriate to adopt 
the more restrictive of the two.  This manual is a suggested standard and may be 
modified to meet the needs of each Local Highway Jurisdiction. 
 
LHTAC welcomes any comments, questions, and suggestions you may have concerning 
this manual. 
 
Additional copies of the manual can be obtained by sending a check or money order for 
$5.00 to LHTAC, 1436 W. Bannock St., Boise, Idaho 83702. 
 
Electronic copies of this manual and others can be obtained by contacting LHTAC at              
1-800-259-6841 or 1-208-344-0565 or E-mail at lhtac@micron.net or by writing to LHTAC 
at the address above. 
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I.  INTRODUCTION 
 


A.  OVERVIEW 
 
 This manual is intended to provide the statutory references, technical 


drawings, and sample Ordinances or Resolutions necessary to develop a 
policy on the placement of mailboxes in the public rights-of-way. 


 
B.  MANUAL OUTLINE 
 
 Section I. - Introduction, contains an overview and brief description of 


topics in the manual. 
 
 Section II. - Definition of Terms, contains terms and phrases that are 


commonly used in regulations. 
 
 Section III. - Mailbox Policy Development and Use, discusses common 


issues associated with mailbox regulations, and some points on use of 
this policy. 


 
 Section IV. - Standard Drawings, contains technical drawings and notes 


for the location, support and mounting of mailboxes. 
 
 Appendix A - Contains Idaho Code references 
 
 Appendix B - Contains a sample City Ordinance 
 
 Appendix C - Contains a sample County Ordinance 
 
 Appendix D - Contains a sample Highway District Resolution 
 
 Appendix E - Contains a brochure (Do You Own A Roadside Hazard?) 
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II.  DEFINITION OF TERMS 
 


A.  TERMS 
 
• = All-weather Turnout - A turnout that is sufficiently stable to support 


passenger vehicles stopping regularly during all weather conditions. 
 
• = Ballast & Base - Refers to the road support material.  The requirement 


that all new or reconstructed turnouts have the same sub-base (ballast), 
base and surface treatment as the adjacent roadway protects the integrity 
of the road. 


 
• = Local Highway Jurisdiction (LHJ) - A county with jurisdiction over a 


highway system, a city with jurisdiction over a highway system, or a 
highway district, (Idaho Code §40-113) 


 
• = Public Highway Agency - The Idaho Transportation Department, any 


city, county, highway district or other political subdivision of the state with 
jurisdiction over public highway systems and public rights-of-way, (Idaho 
Code §40-117). 


 
• = Public Highways - All highways opened for public use in the state, 


whether maintained by the state or by any city, county, highway district, or 
other political subdivision, (Idaho Code §40-117). 


 
• = Public Right-Of-Way - A right-of-way that is opened to the public and 


under the jurisdiction of a public highway agency, where the public 
highway agency has no obligation to construct or maintain said right-of-
way for vehicle traffic, (Idaho Code §40-117). 
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III.  MAILBOX POLICY DEVELOPMENT AND USE 
 
 Citizens have, for many years, used the rights-of-way of public roads as the 


location for their mailboxes.  Unfortunately, some are not built or located with 
traffic safety in mind, and some citizens have erected structures that are 
extremely dangerous. 


 
Public policy should be based on an understanding of the law, and provide clear 
guidelines for public entities and citizens.  Idaho Code clearly outlines the 
authority and responsibility of the Local Highway Jurisdictions, (cities, counties, 
and highway districts) to control the use of the rights-of-way for roads.  The 
sample Ordinances and Resolution in Appendix B thru Appendix D, were written 
with these concerns in mind. 


 
 The United States Postal Services, (USPS) has authority over the contents of a 


mailbox, not over its location.  The USPS only controls the “airspace” inside the 
mailbox, not the real estate on which a mailbox is located.  Local Highway 
Jurisdictions have complete authority over their rights-of-way, not the USPS and 
not the adjoining property owner.  Nothing can be located on the right-of-way 
without the Local Highway Jurisdictions’ permission.  A mailbox, like any 
structure located in the right-of-way that would present a danger to the traveling 
public, should be removed. 


 
 The USPS designates the third full week of May, as Mailbox Improvement Week.  


This is to encourage customers on city motorized, rural, or highway contract box 
delivery routes to examine, and where necessary, improve the appearance, 
location, or design of the mailboxes.  Working with the USPS to coordinate 
communications can eliminate roadside hazards and maintain the integrity of the 
local road system. 


 
 Sample Ordinances and the Resolution in Appendix B thru Appendix D, are 


intended to be modified by each Local Highway Jurisdiction to fit their particular 
circumstances and needs.  The sample Ordinances and Resolutions are 
designed to reference the Standard Drawings in Section IV. 


 
 The following are suggested guidelines: 
 


• = Adopt an Ordinance or Resolution that meets your community and 
organizational needs.  It is a good idea to include citizens, developers, 
Planning and Zoning, and your local Post Office in this effort; 


 
• = Mail the brochure, in Appendix E, explaining the hazards of some mailbox 


construction to the local public, especially those patrons having hazardous 
mailbox installations. 
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III. MAILBOX POLICY DEVELOPMENT AND USE (continued) 
 


• = Work with your local Post Office to develop a joint “request for removal” 
letter, to anyone improperly using the right-of-way for their mailbox 
location or using an unsafe structure for a mailbox; 


 
• = Develop a procedure to work with the local Post Office to identify a 


problem mailbox;  
 
• = Prior to a request for removal, work with the local Post Office to determine 


a preferred new location. 
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IV. STANDARD DRAWINGS 
 


A. MAILBOX  TURNOUT  LOCATION - INTERSECTION  


 
 
 


NOTES 
 
1. Either the front or back taper end of a mailbox turnout may connect to the shoulder curve (approach radius) P.C. 


or P.T.  Otherwise the turnout shall be shifted along the roadway shoulder to meet the minimum distance 
requirement.  Generally, when a standard mailbox turnout is used in the above manner, the distances A,B,C, and 
D will exceed the minimums shown. 
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B. MAILBOX  TURNOUT  LOCATION  AND  WIDTH 
 
 


 
 


NOTES 
 
2. When using the Turnout Width Table the “speed” (mph) is the posted speed limit.  The “ADT” is the average daily traffic. 


TURNOUT WIDTH TABLE 
*(SEE NOTE NO. 2) 


SPEED/ADT PREFERRED MINIMUM 
55/>10000 >12' 12' 
55/>1500-10000 12' 10' 
55/100-1500 10' 8' 
55/<100 8' 6' 
<40/<50 6' 4' 


3. Only commercial and private approaches shall qualify to have mailbox turnouts installed adjacent to and as part of the 
approach.  For public road approaches and intersections the location method as shown on the “mailbox turnout location -  
intersections,  shall be used (see Section IV A).  When mailbox turnouts are used at public road intersections, 
measurements shall be made to/from the first mailbox centerline, parallel to the roadway centerline. 


4. Mailbox turnouts shall not be skewed.  The approach radius must blend from the roadway shoulder to the turnout shoulder 
as shown on the “mailbox turnout” detail. 


5.  The ballast (see definition of terms) requirements of mailbox turnouts shall be as the adjacent roadway section. 
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C. SINGLE   AND   DOUBLE   MAILBOX   SUPPORT 
 
 


LOCAL HIGHWAY JURISDICTIONS.


 
 


NOTES 
 


1. The minimum mailbox post spacing is 3 feet. 
2.  Bolts, nuts, screws, washers and other miscellaneous hardware shall be galvanized in accordance to ASTM designation A-


153, Class C or D or B-154, Class 40. 
3. The type 1 support/foundation (winged channel post 2 lbs. /ft.) 
4. The type 1 support/foundation is intended for single and double mailbox mounts only.  Where more than two mailboxes are 


to be mounted at one location a multiple mailbox shall be used.  See multiple “mailbox support and mounting” (see Section 
IV G). 


5.  Winged channel post must be driven plumb.  The recommended procedure is to drive the post about 10-12 inches, stop and 
check for straightness, front to back, side to side, make adjustment, continue to drive an additional 10-12 inches, repeat 
check, make final adjustment and complete installation. 


6.  See “single and double mailbox hardware installation” (Section IV E). 
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 D. SINGLE  AND  DOUBLE  MAILBOX, SUPPORT DETAIL A & B, AND 
MOUNTING 


 


 
 







STANDARD DRAWINGS  SECTION IV 
 


 


 
4/1/97 


9


 E. SINGLE  AND  DOUBLE  MAILBOX  HARDWARE  INSTALLATION 
 


 
NOTES 


 
1. The bolts, nuts, screws, washers and other miscellaneous hardware shall be galvanized in accordance to ASTM 


designation: A-153, Class C or D, or B-454, Class 40. 
2. The platform is to be constructed of 14 gage galvanized steel sheet.  The bracket is to be constructed of 14 gage galvanized 


steel sheet.  The adapter plate is to be constructed of 12 gage steel sheet.  The angle and the adapter plate may be 
galvanized before or after fabrication in accordance with ASTM A-568.  The bracket must be formed into the 90 degree 
bend without damage to the galvanized coating.  The base metal of the bracket and the adapter plate must have sufficient 
ductility to be bent flat upon itself without breaking.  Items with wet stains (white rust) will not be accepted. 


3.  The hardware for mounting mailboxes to be obtained from a commercial supplier. 
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 F. CANTILEVER   MAILBOX   SUPPORTS 
 


 
 
 
 
 
 
 
 
 
 


 
 
 
 
 
 
 
 
 
 
 
 


Steel Post 
Note - Steel pipe supports must be spaced 3 feet apart. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Wood Post (Fir) 
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 G. MULTIPLE  MAILBOX  SUPPORT  AND  MOUNTING 
 


 
 
 


NOTES 
 


1.  The minimum support frame spacing is 4 feet.  On one support mount no more than 5 No. 1 mailboxes, 3 No. 2 mailboxes, 
or 4 in any combination of no. U.S.' 1, 1-A & 2 mailboxes.  It is recommended that no more than two multiple mount frames 
be located at one mailbox turnout. 


2. Bolts, nuts, screws, washers and other miscellaneous hardware shall be galvanized in accordance to ASTM designation A-
153, Class C or D, or B-154, Class 40. 


3.  The support/foundation must be installed plumb. 
4 The formed tube support frame shall be 2” O.D. x 0.065” to 0.109” maximum wall thickness.  The frame is to be obtained 


from a commercial supplier. 
5.  Support/foundation: 
 A. The stabilizer fin shall not extend more than 10” below the ground/surface. 


B.  The stabilizer fin is 12 GA. hot rolled carbon sheet, and shall be obtained from a commercial supplier. 
C.  The angle leg shall be HR 1020 commercial quality or better. 
D.  The locking wedge is steel tubing made to ASTM A-500, Grade B specifications, then pressed formed into a wedge 


form. 
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